NYBNWYHOE AKUMWOHEPHOE OBLWIECTBO «KAMA3»

INOJIUTHKA
B OBJIACTH CEPBHCA

My6anunoe Axuuonepnoe O6mectso «KAMA3» rapanTHpyer ofcaymuBanHe (cepsuc) m0Goil nmpoayKuum ¢ Mapkoi
«KAMA3» B mo6om pernone Poccun u 3a pyGesom uepes pUPMEHHYH0 AHAEPCKYIO CeTh.

KAMAZ

OcHOBO#H Ka4YeCTBEHHOTO CEPBHCA ABIACTCA COYCTAHHE TICPENOBEIX MCTOOOB H CPEACTRB OpraHM3alHMH NPOM3BOACTBA C
NPHUMCHECHHEM COBPEMEHHBIX BHIOB 000pY/I0BAHHS, BEICOKOH KBATM(MKALIHH, MHMLUMATHBEL 1 OTBETCTBEHHOCTH KaxIoro paGOTHHKA,
€ro KOMIUIEKCHOR MOTHBAI[HH K JOCTHKEHHIO BEICOKHX Pe3yIsTaTOB TPYAA.

OO(PEeKTHBHOCT, M KOHKYPEHTOCNOCOOHOCTE IPOM3BENEHHONM MPOXYKIMH, COBITOBOH M HPONYKTOBOH [ESTENEHOCTH
TTAO «KAMA3» obecrieunBaeTcs pazsuroii CrcreMoil o6cnykuBaHus (Cepruca).

Cucrema o6cmyxuBanus (cepBMca) rapaHTHPYET KakIOMy IOTPeOHTENHO MOMNHBIA KOMIUIEKC YCIYT MO OOCTYXHBAHHIO H
BOCCTAHOBICHHIO aBTOTEXHHKH KAMAS B rapanTuiiHblii B nocierapaHTHiHLIN Nepuoa W 00ecTeuHBaeT YC/IOBHSA M1 SKOHOMHYECKH
BEITOJHOH 3KCILIyaTalMy ¢ MOMEHTa MPHOOPETEHHA 10 YTHIH3ALMH,

Peamusarmsa IMomarukn [TAO «KAMA3» B o6nacti cepprca 06eciedrBaeTes 3a CueT:

- YIpaBIeHHs CEPBHCHON CETHIO Yepe3 OpraHM3al{io CEPBHCA, KaK OJNHOTO W3 OA30BBIX MPOLECCOB CHCTEMBI MEHEIKMEHTA
Ka4ecTBa, B COOTBETCTRHHM ¢ Tpeboparmsamu MCO 9001, TOCT ISO 9001, TOCT PB 0015-002, ISO/TS 16949,

- aTTEeCTAIMH JACACTBYIOLMX W BHOBL HAa3HAYEHHBIX CyOBEKTOB JUIEPCKOH ceTH HA cOOTBETCTBHE TpeboBanuam [TAO «KAMA3»;

- pasBUTHA JHMIEPCKOH CETH TMOCPENCTBOM CTPOMTENBCTBA M BBOAA B JeiicTBHE MHOrOQYHKUHOHANLHLIX THTIOBLIX TOPTOBO-
cepBHCHbIX kommiekcos (TCK), npenocrasisromix morpeGHTEIO MOMHBIHA CIIEKTP YCIYT (Pealu3alka aBToMoOuIIeH, 3anacHBIX YacTel,
CEPBHC, JIH3HHT);

- COBEPIICHCTBOBAHMA HOPMATHBHON 0askl YNpaBieHHs W CHCTEMEl KOHTPOIA NPOM3BOACTBCHHOW NEATENLHOCTH CyOBEKTOB
JuiepeKoi ceTr ¥ 3 eKTHBHOCTH HCMOML30BAHNA MMYIIECTBEHHOIO KoMmIutekca ITAO « KAMA3»;

- BHEIIPEHHA CHCTEMBI MEHEIKMEHTA Ka4ecTBa M cepTH(HKAIMY ee Ha cooTBeTcTRHe craHnapram MCO 9001 (FOCT ISO 9001) u
T'OCT PB 0015-002 cyGpexTaMu AHIEpCKO# CeTH;

- OCHALIEHUS CYOBEKTOB JAMNEPCKOH CETH BRICOKOTEXHOJOTHYHBIM 000PYIOBaHHEM W OCHACTKOM 1711 MPOBENIEHHS Ka4eCTREHHOTO
H OMepPATHBHOTO 0BC/yKUBaHMs (CepBHCa), THATHOCTHKH H PEMOHTa aBTOMOGHIEHOMN Texankn KAMAS;

- PasBHTHS CCPBHCA Y3IIOB, arperaroB M cucreM aBromMobunbHOM Texmmku [TAO «KAMA3» skonormueckoro kiacca EBPO-5 u
BBILIE, C IPHMEHCHHEM JIEKTPOHHEIX CHCTEM YIIPABICHHMA H COBPEMEHHOTO NPOrpPaMMHOr0 00eCIIeYeHu s

- IpENOCTABICHHA KaXIOMy NOTPeOHTEMO KBATHQMIMPOBAHHBLIX YCIyr [0 NPEINPONAKHOMY, TrapaHTHiHOMY H
MOCIerapaHTHHHOMY CEPBHCY C HMCIONB30BAaHMEM 3allaCHBIX YacTelf, Y3/10B M arperatos, COOTBETCTBYIONINX TPEGOBAHMAM K KAYECTRY
npoaykuud [TAO «KAMA3» 1 KOHCTPYRTOPCKOM TOKYMEHTALIHH 38B0/Ia-H3TOTOBHTES,

- MOBBILEHHA 3aMHTEPECOBAHHOCTH notpeGurens B ceppuce npogykuus [TAO «KAMA3» uepes obecneueHme CyOBEKTOB
IHIEPCKOM CeTH 3anacHBIMM HaCTAMH K HOBBIM MOJEIAM M MOJH(HKAITMAM aBTOMOOHIEHOM TexHuku KAMASJ;

- OMEpaTHBHOM TNOCT@BKHM 3allaCHBIX 4YacTedl B TeyeHHe 72 9acOB ¢ MOMEHTAa Da3MCIIEHMA 3adBKH HAa HX IIOCTABKY ¢
HCIIONB30BAHHEM CETH PErMOHANBHEIX CK/IANOB H AKTHBHOIO COTPYIHUYECTBA C OCTABIIMKAMH MOKYITHBIX M3 1€/Hii;

- OJArOTOBKHM NoTpebuTens K 3¢ eKTHBHON 1 Be30macHOR HKCIUTYaTalny aBToMOGHILHOH Texankn KAMA3S;

- CBOEBPEMEHHOTO 00eCTedeHHs CyOBEKTOB JMIEPCKOM CETH TEXHONOrMYECKOH, HOPMATHBHOM M SKCILTyaTAIHOHHO-PEMOHTHOM
HDOKyMEHTaUMeH, B T.4. ¢ mpumeHenmeM ITopraia 9NeKTPOHHOR IKCILTYaTAUHOHHOM JOKYMEHTALIHH;

- OpraHM3aUMM ¥ PAasBUTHA HENPEPLIBHOIO O0YueHMS M IOBBILEHHS KBATH(QHKALMK TEXHWYECKOTO M MPOH3BOICTBEHHOTO
nepcoHaia cy0hexToB auiepckol ceTH B cdepe cepHca M dKcmmyarauud nponykimk [TAO «KAMA3» Ha 6ase yu4eOHBIX HEHTPOB,
pexomenoBaHHBIX [TAO «KAMA3»;

- ofecnetenua HHPOPMALHOHHOIO B3aMMOZEHCTBHS C CyOBEKTAMH JHICPCKOH CETH C IPHMEHEHHEM 3NIEKTPOHHOI0 0GOPY,I0BAHMS
H KOMMYHHKAIlHOHHBIX CETCH;

- obecriedeHns paspaboTKK M BHEIPEHN CHCTEMEI cOOpa M Mepenavy HHGOPMALHMK O COCTOSHMM KAYeCTBA TIPOLYKIHMM C MApKoii
KAMAS3 Ha cTanusx NpOM3BO/ICTBA, XPAHEHAS M SKCILTYaTAIlNH;

- MHBECTHUMIl B Da3BUTHE M NPUOMKEHME CEPBHUCHOH MHQPACTPYKTYDHl K MOTPeCHTEMO B COOTBETCTBHH C YCIOBHSAMH
3KCILTyaTallHH POIYKIHA B PETHOHE;

= COBCPIICHCTBOBAHHS NpPOLEAYPE! NPHHATHSA, PACCMOTPEHHA M YAOBIETBODEHHS ofpamieHuii notpeGureneil no KadecTmy
aBTOMOGHILHOH Texmukn «KAMA3», Ge3yclnoBHOrO HCIONHEHHA OOf3ATeNLCTB M0 YCNOBMAM TADAHTHH KAYECTBA BBITYCKAGMOI
npoxykuuu (He MeHee 24 mecaueB WM 10 200 Teic. kM npofera) ¢ Helbi0 MAKCMMATBHOTO COKDAIIEHMS CPOKA BOCCTAHOBICHHS
aBTOTEXHHKH B TedeHHe 20 nueil ¢ natsl o6pamenus norpeburens;

- TOCTOSHHOIO IOBBINIEHHA TEXHMYECKOTO YPOBHA M KadecTBa mpopykumu [TAO «KAMA3», TexHuueckoii OCHAIIEHHOCTH
CyObeKTOB MMNEPCKON CETH, CTHMYNMPOBAHHS PA3BHTHS CEPBHCA C LENBIO YIydYUICHMS TOKa3aTelel KOHKYDEHTOCHOCOGHOCTH H
CHIDKEHHS IKCIITYATAIMOHHBIX 3aTPaT KOHEYHOrO IOTpebuTe .

IocrosHHOE, HEMPEPLIBHOE COBEPLICHCTBOBAHHE M pasBuTHE CHCTeMBbl 0GCIyKUBaNHUS (CEpRHCa), ROBIEYEHHE B 3Ty paboTy Beero
[IEPCOHANA TapaHTHPYeT MAKCHMAJLHOE COOTBETCTBHe KauecTBa 06CaAy:muBaHua TpefoBaHmaM norpebuTenell Ha HOBBIX W
TPAJMIHOHHEIX PEIHKax cObrra mponykumn [TAQ «KAMA3», npeononeHse TEXHHIECKOTO W TEXHOIOMHYECKOTO OTCTABAHHS YPOBHS
CepBHCA OT IHHAMHKY Pa3BHUTHA aBTOMOOHIBHOM TexHukn KAMAS.

Pyxosonctso [TAO «KAMA3)» monHOCTEIO IPHAMMAET Ha ce0s OTBETCTBEHHOCTE 3a peanusauumio HloauTuku B 061acTu cepsuca
MPOAYKIHH.
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